
June 24 Supervisors Meeting
Return to Campus, Employee Assistance Counseling, 

Email Changes on Separation, EDGE Learning,
EDGE Foundational Skills Certificate



DISCUSSION SUMMARY – RETURN TO CAMPUS
Gov. Doug Ducey’s June 15 Executive Order is directly relevant to our return-to-campus expectations (time stamp 
4:04). In this meeting, we discussed the challenges and opportunities you may be hearing for your staff (7:36), 
highlighted key takeaways (9:16), and outlined your responsibility as a supervisor (14:48).

As a supervisor, you will want to understand and anticipate employee hesitations and 
be aware of the University’s current stance on the topic. For example, face coverings 
are strongly encouraged at all of our campuses in Arizona, but only remain required in 
buildings/facilities that are operated by or affiliated with the University where patients 
are seen, including Campus Health and Banner University Medical center buildings.

One key resource you can offer your employees during this time of transition is the 
expanded Employee Assistance Counseling, which we also covered in this topic (16:31).

IMPORTANT LINKS
• Return to campus discussion slide deck and poll results (PDF)
• EAC flyer to proactively share with your employees (English PDF) (Spanish PDF)

37%
of poll respondents 
reported that their 

teams plan to work a 
hybrid model (some 

days on and off 
campus)

https://youtu.be/pcCQyQjEkvY?t=244
https://youtu.be/pcCQyQjEkvY?t=456
https://youtu.be/pcCQyQjEkvY?t=556
https://youtu.be/pcCQyQjEkvY?t=888
https://youtu.be/pcCQyQjEkvY?t=991
https://hr.arizona.edu/sites/default/files/Return%20to%20Campus%20-%20Supervisors%20Meeting%20June%2024%2C%202021.pdf
https://uaatwork.arizona.edu/sites/default/files/ComPsych%20Employee%20Counseling%20Flyer.pdf
https://lifework.arizona.edu/sites/default/files/compsych-counseling-flyer-20210329-esp.pdf


The Executive Order only addresses students, correct? 
What about inquiring about vaccination of employees?

The Executive Order is more student-centric, 
but the President (Robbins) has sent out a 
follow-up message that makes it more 
employee-related as well.

From Chante Marin to Everyone:

From Meeting Attendee to Everyone:

Heard in Discussion
Download full list of questions and 
answers (PDF)

If any employees are not vaccinated and want be, 
Campus Health will offer the Pfizer vaccine starting July 
8. When school starts we will have Moderna as well. 
They can call 621-9202 to schedule an appointment.

From Meeting Attendee to Everyone:

https://hr.arizona.edu/sites/default/files/Q%26A-June_24_2021_Supervisors_Meeting.pdf


Is the expanded employee assistance counseling for all 
members of a household or just dependents?

EAP is available to benefits-eligible staff and 
their household members.

From Josephine Corder to Everyone:

From Meeting Attendee to Everyone:

Heard in Discussion
Download full list of questions and 
answers (PDF)

Is the expansion of EAP counselling permanent or 
temporary?

From Meeting Attendee to Everyone:

We are looking to offer this service on a 
permanent basis. But we are conducting an 
evaluation period to ensure we are choosing 
the right path forward for our employees.

From Josephine Corder to Everyone:

https://hr.arizona.edu/sites/default/files/Q%26A-June_24_2021_Supervisors_Meeting.pdf


Being CC’d on an 
overdue notification 

email that the 
employee gets from 

EDGE Learning

An Excel report sent to 
my email once 

each month

“If your team was overdue for training, how would you like to be informed?

An Excel report sent to 
my email on a weekely

or biweekly basis

Going into EDGE 
Learning and having a 
Manager Dashboard 

with clickable graphics

DISCUSSION SUMMARY – EDGE LEARNING CHECK-IN
We briefly checked in about how to see your direct reports’ required and overdue learning. We walked through the 
“My Teams” tab (time stamp 31:26), discussed the UAccess Analytics EDGE dashboard, and gathered your feedback.

IMPORTANT LINKS
• EDGE Learning website
• EDGE Dashboard (Analytics > Dashboards > EDGE Learning (direct link) – Need to be provisioned

https://youtu.be/pcCQyQjEkvY?t=1886
https://edgelearning.arizona.edu/
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Overview&PageIdentifier=nrdbjo1b1ftcf8pt&BookmarkState=klhf439npbqgrb4domfhj89u0m


DISCUSSION SUMMARY – EMAIL CHANGES ON SEPARATION
As of July 1, access to work emails and Office 365 ends for employees immediately upon separation (T code posted) 
(time stamp 35:17).

Suggestions on what to do before an employee’s last day:

• Student Workers - Forward all personal and academic email to (netid)@catmail.arizona.edu. If graduating, 
download needed Office 365 content.

• Layoff With Right to Recall - Share work product in a team space (Box, Teams, Google Drive, etc.).

• Employee Separation, including retirement - Share work product in a team space (Box, Teams, Google Drive, etc.). 
Forward/save personal and research emails and content. (there are caveats depending on the type of info)

• Emeritus and Other Considerations – Emeritus employees retain access to email and Office 365. However, they 
are coded as T-RTR until their application is processed and are subject to the 60-day grace period deadline.

IMPORTANT LINKS
• Email discussion slide deck (PDF)
• Preparing to Offboard – Microsoft webpage

https://youtu.be/pcCQyQjEkvY?t=2117
https://hr.arizona.edu/sites/default/files/Email%20Changes%20PP%20Deck%20-%20Supervisors%20Meeting%20June%2024%2C%202021.pdf
https://it.arizona.edu/documentation/preparing-offboard-%E2%80%93-microsoft


What happens to retirees that have retired years ago 
and using the email?

UITS has been emailing retirees over the 
past several months to let them know this 
change is coming and directing them to 
web resources. On July 1, they will get a 
message from the system letting them 
know their 60-day grace period has 
started, with periodic countdown 
reminders. On Aug. 29, they will no longer 
be able to log into Microsoft, and if they 
do not opt into CatMail, emails to them 
will bounce.

From Lisa Stage to Everyone:

From Meeting Attendee to Everyone:

Heard in Discussion
Download full list of questions and 
answers (PDF)

https://hr.arizona.edu/sites/default/files/Q%26A-June_24_2021_Supervisors_Meeting.pdf


DISCUSSION SUMMARY – EDGE FOUNDATIONAL SKILLS CERTIFICATE
We were excited to announce the launch of our new EDGE Foundational Skills Certificate (time stamp 46:40). This 
certificate is designed for employees who have recently moved into a management role, and employees looking to 
move into a supervisory role. Experienced supervisors are welcome to participate as well as a refresher.

To access the series:
1. Visit: https://edgelearning.arizona.edu. 
2. Click the “Log Into EDGE Learning” tab in the upper right.
3. Search “Foundational Skills.”
4. You will see all the individual modules. To enroll in the curriculum, click “EDGE Supervisors Series: Foundational 

Skills Certificate.”
5. Click the “Register” button to register for all modules and the next available facilitated workshop.

IMPORTANT LINKS
• About the Foundational Skills Certificate
• EDGE Foundational Skills Certificate Flyer (PDF)
• EDGE Learning email: edge-learning@arizona.edu

https://youtu.be/pcCQyQjEkvY?t=2800
https://edgelearning.arizona.edu/
https://olod.arizona.edu/supervisors-series
https://olod.arizona.edu/sites/default/files/EDGE%20Supervisors%20Series%20Flyer.pdf
mailto:edge-learning@arizona.edu
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